UBND THANH PHO LAO CAI CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG GIAO DUC VA DAO TAO DPoc 1ap — Tuw do — Hanh phic

S6: 14 /KH-PGD&DT TP. L&o Cai, ngay 19 thang 02 ndm 2024

KE HOACH
Tang cwong cong tac quan ly can bg, cong chirc, vién chire va chan chinh ky
luat, ky cwong, dao dirc cong vu nam 2024

Can ctr Ké hoach s6 18/KH-UBND ngay 15/01/2024 ciia Uy ban nhdn dan
thanh phd Lao Cai vé viée tang cudng cong tac quan ly can bo, cong chtrc, vién
chirc, ngudi lao dong va chan chinh ky luat, ky cuong, dao du'c cong vy trén dia
ban thanh pho Lao Cai ndm 2024. Phong Gido duc va Dao tao thanh phd Lao Cai
xdy dung K& hoach ting cudng cong tac quan Iy can bd, cong chirc, vién chirc,
nguoi lao dong va chan chinh ky Iudt, ky cuong, dao dtic cong vu nam 2024 nhu
Sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Chén chinh va ting cudng hiéu qua cai cach hanh chinh, ky luét, ky cwong
hanh chinh, nang cao tinh tién phong, guong mau va y thic trach nhiém trong
hoat dong cong vu cua cua can bg, cong chirc, vién chirc.

- Lam chuyén bién manh mé 16i lam viéc, tinh than trach nhiém va thai do
phuc vu cua CBCCVC nguoi lao dong trong thue hién nhiém vy cong vy déc biét
trong giai quyét Thi tuc hanh chinh cho t6 chic, ca nhan; phong chong céac hanh
vi quan li€u, nhung nhiéu, tiéu cuc, thai d6 v6 cam, thiéu trach nhiém ctia d6ingi
CBCCVC, nguoi lao dong.

- Kién quyet d4u tranh, ngan chin, day Iui suy thoai vé tu twdng chinh tri,
dao dirc, 161 song nhiig biéu hién “Tu dién bién”, “tu chuyen hoa” nham xay
dung d¢ingit CBCCVC, ngum lao dong dap tng yeu cau phat trién trong tinh

hinh méi, cung ¢ vimg chac niém tin cta nhan dan vao hé thong chinh tri.

2. Yéu cau

- Trong qua trinh trién khai can xac dmh r6 nd1 dung, nhi€ém vy, xay dung
tiéu chi, chi tiéu cu thé ga‘in v&i phat huy dan chu; tiép tuc xay dung va thuc hi¢n
nghiém tic vin hoa cong sd, phat huy tinh tién phong, guwong mau cuanguoi dimg
dau trong thue hién ky luat, ky cuwong hanh chinh.

- Thudng xuyén kiém tra kip thoi phat hién, khac phuc nhiing han ché, thiéu
sot, kién quyét phong chong va thuc hién cac bién phap chan chinh tinh trang quan
liéu, thiéu trach nhiém, tri tr¢, tham nhiing, tiéu cuc, gay phlen ha, nhiing nhiéu,

suy thoai ve tu tuong, dao duec, 16i song, tu dién bién, tu chuyen hoa trong do1 ngii
CBCCVC, nguoi lao dong, xur Iy nghiém cac truong hop vi pham.



II. NOI DUNG

1. Nang cao nhén thirc trong trién khai thwc hién cac quy dinh, vin
ban vé ky luat, ky cwong hanh chinh, dao dirc cong vu cita canbd, cong chiic,
vien chirc, ngudi lao dong

- Tiép tuc phd bién, quén triét va trién khai trong toan thé CBCCVC thuc
hién nghiém Quyét dinh sé 1847/QD-TTg ngay 27/12/2008 cua tha tuéng chinh
pht vé phé duyét dé an van hoa cong vu; Chi thi s6 26/CT-TTg ngay 20/10/2023
ctia Thii tudng Chinh phii vé chan chinh, ting cuong cong tac thanh tra, kiém tra,
giam sat hoat dong cong vu; Cong dién s6 280/CH-TTg ngay 19/4/2023 ciia Thu
tuéng Chinh phit chin chinh, ting cuong trach nhiém trong xt Iy cong viée clia
cac bo, nganh, dia phuong; Cong dién sb 968/CD-TTgngay 16/10/2023 cua Thu
tudng Chinh phu vé tiép tuc chan chinh, ting cudng ky ludt, ky cuong trong co
quan hanh chinh nha nuéc céc cép; Vén ban s6 1329/UBND-NC ngay 03/4/2019
ctia Chu tich UBND tinh Lao Cai vé viéc thyc hién Quyét dinh s6 1847/QD-TTg
ngay 27/12/2018 cua Thu tuéng Chinh phu vé viéc phé duyét Béan Van hoa cong
vu; Chuong trinh s6 01/CTr UBND ngay 05/01/2024 ciua UBND tinh Lao Cai vé
chuong trinh hanh dong thuc hién Chi thi s6 26/CT-TTg ngay 20/10/2023 cua
Thu tuéng Chinh phi1 vé viéc chan chinh, ting cudng cong tac thanh tra, kiém tra,
giam sat hoat dong cong vu; Quyét dinh s 26/2008/QD-UBND ngay 30/6/2008
ctia UBND tinh Lao Cai ban hanh quy ché van hoa cong sé tai cac co quan hanh
chinh nha nudc tinh Lao Cai; Chi thi 06/CT-UBND 06/4/2015 cua Chu tich
UBND tinh Lao Cai vé viéc ting cudng cong tac quan Iy can bo, cong chirc, vién
chirc va chin chinh ky luat, ky cuong, dao duc cong vu; Cl}i thi 08/CT-UBND
ngay 03/4/2018 cua Chu tich UBND tinh Lao Cai vé 3 quyét liét cai cach hanh
chinh va tang cuong ky luat, ky cuong trong co quan hanh chinh nha nuéc trén
dia ban tinh Lao Cai; Vin ban s6 5139/UBND-NC ngay 10/10/2023 cua Chu tich
UBND tinh Lao Cai vé viéc tiép tuc chan chinh, khic phuc tinh trang dun day
trach nhiém, né tranh, tdm 1y so sai, s¢ trach nhiém, khong dam lam.

- Nghi quyet hoi nghi lan thir 4 BCH TW Dang khoa XII vé ting cudng xay
dyng, chinh d6n Dang; ngan chan, day Iui sy suy thodi vé tu tuong chinh tri, dao
dtrc, 16i sbng, nhimg biéu hién “ty dién bién”, “ty chuyén hoa” trong ndi bo.

- Pay manh viéc hoc tap va lam theo tu tudng, dao dirc, phong cach Ho Chi
Minh theo Chi thi 05- CT/TW ngay 15/5/2016 ctia B Chinh tri.

2. Xay dung ddi ngii can bd, cong chire, vién chirc gwrong miu, trach
nhi¢m, chuyén nghi¢p

2.1. Poi véi Nguoi dimg dau don vi

- Pay manh thuc hién cai cach hanh chinh, cai cach ché do cong vy, cong
chirc; nng cao hi€u qua céac hoat dong ngan chan, phong chong dé day i céc
biéu hién tiéu cuc trong mdi co quan, don vi. Thue hién tot cong tac quan Iy cong
chtrc, vién chure va nguoi lao dong; dam bao thuc hién nghiém ky luat, ky cuong,
dao dl’J:c cong vu trong co quan, don vi.

- Guong mau di dau trong thuc hién Chi thi 06/CT-UBND; chi thi 08/CT
UBND ctia Chu tich UBND tinh Lao Cai, quan tim dén tu tudng, tim tu, nguyén
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vong cua can bd, cong chuc, vién chure, nguoi lao dong; dong vién, thong cam,
chia sé kho khin, vudng mic trong cong viée va cudc sdng cua can bo cong chire.

- Khong cira quyén, hach dich, quan liéu, tri dap, xa roi can bd, cong chiic,
vién chirc, nguoi lao dong; phat huy dan chu, tao diéu kién trong hoc tap, nang cao
trinh 6 va phat huy sang kién ctia can bo, cong chirc, vién chirc, ngudi lao dong.

- Huéng dan can bo, cong chirc, vién chirc, ngudi lao dong trién khai thuc
hién t6t nhiém vu dugc giao; phin cong cong viée cong khai, phi hop véi trinh
do, nang lyc cua can b, cong churc, vién chiic, nguoi lao dong va vi tri vige lam.
Giao nhiém vu phai quy dinh thoi gian hoan thanh, theo ddi tao diéu kién cho céan
b0 cong chirc hoan thanh t6t nhiém vu.

2.2. Pdi véi can bd, cong chirc, vien chirc ngudi lao dong

- Ném vitng quan diém, chi truong cia Dang, chinh sach, phép luat cua
Nha nudc, nam viing chuyén mdn nghiép vy, c6 ban linh viing vang, hoan thanh
t6t nhiém vu duoc giao. Giai quyét cong viée ¢ trach nhiém, ding thdm quyén,
ding quy dinh cta Pang, phap luat ctia Nha nudc.

- Thyc hién tot cac quy dinh vé nlgfmgq diéu can bo, cong chuc, vién chuc
khong dugc lam; khi giao tiep, huong dan t6 chirc, cong dan phai tan tinh, chu
dao va than thién; khong dé to chuc, cong dan di lai nhiéu lan; khong gay khoé
khan, phién ha;  khong vo cam, th1eu tinh than trach nhiém, khi thi hanh nhiém vu,
cong vu; khi tiép nhan hé so cua to chuc, _cong dan phai ghi phiéu va hudng dan
cu thé, dam bao yéu cau huéng dan mot lan, day du, dung quy dinh. Truong hop
can bg, cong chirc vi pham thi ty mirc d6 thye hién viée xur ly theo tham quyén
hodc dé xuat véi co quan c6 tham quyén xt Iy theo quy dinh.

- Thyce hién nghiém tac gio' lam viéc hanh chinh; khong udng ruou, bia, do
udng cd con ngay trudc va trong gio hanh chinh, gid nghi trua ctia ngay lam viée,
ngay tryc.

- Cén bo, cong chirc, vién chire, nguoi lao dong khong dugc diéu khién
phuong tién tham gia giao thong khi da sur dung ruou, bia, do uéng c6 con, khong
d6i mil bao hiém khi di xe may, vuot tbc d6 quy dinh.

- Thue hién nghiém tic Quyét dinh s6 26/2008/QD-UBND ngay 30/6/2008
ctia UBND tinh Lao Cai ban hanh quy ché vin héa cong so tai cac co quan hanh
chinh nha nudc tinh Lao Cai.

3. Tinh than, thai d9 lam viéc ciia cong chirc, vién chirc

- Sén sang nhan va nd luc hoan thanh t6t moi nhiém vu duogc phan cong;
khong kén chon vi tri cong tac, chon viéc dé, bo viéc kho. Tam huyét, tan tuy,
guong mau lam tron chirc trach, nhiém vu duogc giao.

- Chiu trach nhiém canhén vé chat lugng tham muu dé xuat trong linh dugc
phan cong. Co tinh than cau thi ling nghe tlep thu y kién dong gop trong cong
viéc, biét nhan 104, sira chita 161, khong dun day trach nhiém, né tranh cong viéc,
khong @6 161 cho hoan canh cong viéc va can bo khac.

- Co y thirc t6 chirc ky luat; stir dung c6 hi¢u qua thoi gian 1am viéc; tranh
hién tugng trung binh chu nghia, lam viéc qualoa, dai khai, kém hi¢u qua; nghiém
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chinh chap hanh ndi quy, quy ché ctia co quan, t6 chire; chi dong phdihop trong
thuc hi€n nhiém vu, cong vu.

- Khong duogc gay khé khin, phién ha, voi vinh, keo dai thoi gian xur ly
cong viée cua td chire va nguoi dan; khong tho o, vo cam, thiéu trach nhiém trude
nhitng kho khén, buc xtic cua co sé, nguoi dan.

- Céan b0 lanh dao phal cong tam, khach quan trong str dung, danh gia can
b, cong chirc thudc quyén quan Iy; khong loi dung vi tri cong tac dé bd nhiém
nguol than quen.

4. Chuan muec trong giao tiép, img xir ciia can bd, cong chirc, vién chirc

- Pdi v6i lanh dao cép trén, can bo, cong chtric, vién chic phai tuan tha
thir bac hanh chinh, phuc ting sy chi dao, di€u hanh, phan cong cong viéc cua
cap trén; khong tron tranh, thoai thac nhiém vy; khong ninh bg lay long vi dong
co khong trong sang.

- DPbi v6i dong nghiép, can bd, cong chirc, vién chirc phai co tinh thin
hop tac, twong tro trong thuc hién nhiém vy, cong vy; khong be phai gay
mat doan két ndi bd cla co quan, t6 chuc.

- Trong giao tiép voi co s, nhan dén, can by, cong chure, vién chirc phai
ton trong, ling nghe, tan tinh huong dan vé quy trinh xtr Iy cong viéc va giai thich
can k& nhimg thic méc, ludn mim cudi, luén nhe nhang, luon ling nghe, luon
giip da.

- Cén bo, cong chirc, vién chue gitr chirc vu lanh dao, quan 1y khong
dugc duy y chi, ap dat, bao thu; phai ton trong, lang nghe ¥ kién ciia cap
duéi; grong miu trong giao tiép, Gmg .

5. Chuin mue vé dao dirc 16i song ciia can bd, cong chirc, vién chirc

- Can b9, cong chure phai khong ngung hoc tép, tu dudng, rén luyén vé dao
dICE'C, 161 §6ng. Thuc hién can, kiém, ]}'ém, chinh, chi cfmg vO tu; trung thyc, giép di,
thang than, chan thanh; khong c6 bi€u hi¢n co hoi, song ich ky, ganh ghét, do ky.

- Can bo, cong chie khong duge danh bac, sa vao cac t€ nan xa hoi; khong
dugc su dung d6 udng co6 con trong thoi gian lam viéc va gid nghi trua; hut thude
14 ding no1 quy dinh; phai tuan thu ky luat phat ngdn, khong str dung mang xa hdi
de khai thac, tuyén truyén cac thong tin chua dugc ki€ém ching, phién dién, mot
chiéu, anh hudéng dén hoat dong cong vu.

- Guong mau trong thuc hién Chi thi 06/CT-UBND; chi thi 08/CT-UBND
cua Chu tich UBND tinh Lao Cai, Quan tam dén tu tuéng, tam tu, nguyén vong
cua can bg, giao vién, co s¢ giao duc; dong vién, thong cam, chia s¢ kho khan,
vudng mac trong cong vi€c va cudc song.

- Céan bg, cong chirc phai tuén thu chuan muyc dao duc gia dinh va xa hdi,
thuan phong my tuc, truyen thdng van hoa tot dep cua dan tdc; khong mé tin di
doan va c6 nhiing hanh vi phan cam khi tham gia 1& hoi.

6. Tac phong lam viéc caa can bg, cong chirc, vien chire

6.1. Quy dinh trang phuc khi lam viéc
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- Khi thyc hién nhi€ém vy, can b, cong chirc phai an mac gon gang, lich sy,
di gidy hodc dép c6 quai hau. Trang phuc phai phu hop véi tinh chit cong viée,
dic thu trang phuc ctia nganh va thuin phong, my tuc cta dén toc.

- Can b, cong chirc mic 40 trang vao thir Hai hing tuin; mic ddng phuc
co quan trong cac sy kién theo quy dinh.

6.2. Tac phong lam viéc

- Timg c4 nhan xay dung ké hoach cu thé timg tuan, thang, nam. Xay dung
ké hoach tuan ké tiép xong trudc 15h00 Thir Sau hang tuin, xay dung ké hoach
thang ké tiép xong trudc ngy 25 hang thang, xay dung ké hoach (chuong trinh)
cong tac tiép theo nam xong trudc ngay 25 thang 12 hang nam.

- Nhanh nhay trong tham muu va xtr Iy cong viéc; trung thue, thang than
trong bao céo, dé Xuat tham gia gop y kién véi cap trén, bdo v€ uy tin, danh duy
cho dong nghiép, cap trén. Khong dugc loi dung viéc gop y, phé binh hodc don
thu ndc danh, mao danh 1am ton hai uy tin ctia dong nghlep, cap trén.

- Sap xép vi tri lam viéc, phong lam viée, ho so gidy to mot cach khoa hoc
theo Hd so cong viée, gon gang, ngin ndp, sach s&, tham gia xdy dung moi trudng
lam vigc than thiét, canh quan Xanh - Sach - Pep.

- Can bo, cong chirc, vién chirc phai deo thé trong gio' lam viée, chip hanh
nghiém tac thoi gian lam viée theo quy dinh, khong di mudn, vé sém, tir ¥ bo vi
tri cong tac trong gio lam viéc ma khong c6 Iy do chinh dang, khi di co s& phai co
lich dang ky trudc hodc chuong trinh cong tac bao cao lanh dao co quan hoac bo
phan phu trach.

III. GIAI PHAP

1. Thuong Xuyén nghién ctru stra doi, bd sung, hoan thién ndi quy, quy ché
lam viéc nham tao co s& phap Iy ngin nglra mot cach bai ban nhitng vi pham vé
van hdéa cong vu.

2. Pay manh boi dudng, tuyen truyén, pho bién cac noi dung cua van hoa
cong vu cho can bg, cong chirc, vién chie nham nang cao nhan thirc vé tinh than,
thai do lam viéc, cac chuan muc giao tiép, ing xir, dao dirc 16i sdng, gop phan
tang cuong ky luat ky cuong hanh chinh nang cao hi¢u luc, hi¢u qua cua nén
cong vu.

3. Ung dung rong rai cong ngh¢ thong tin trong hoat dong nd1 bd cua co
quan hudng t6i nang cao nang sut lao dong, giam hoi hop, gidy to hanh chinhva
ché do bao cdo, tao nén tang phat trién chinh quyen dién tir, chinh quyén sb.

4. Cung cap thong tin, dich vu cong truc tuyén muc do cao, trén dién rong
cho nguoi dan va doanh nghiép; niém yét day du céc thu tuc hanh chinh tai noi
tiép nhan va giai quyét thil tuc hanh chinh nham lam cho hoat dong cua co quan
duoc minh bach hon, phuc vu ngudi dan va co sé tdt hon.

5. Kién quyét xtr Iy nghiém cac hanh vi vi pham, ngan chin té “tham nhiing
vat”, nhimng biéu hién nhiing nhiéu, gay phién ha trong giai quyét cong viéc doivoi
ngudi dan va co sd; xtr Iy nghiém viée cham tré trong thyc hién nhiém vu duoc giao.
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6. Kip thoi biéu duwong, khen thuéng nhiing can bd, cong chirc, vién chiic
c6 thanh tich, guong mau trong viéc thuc hién vin hoa cong vu.

IV. TO CHUC THUC HIEN

1. Phong Giao duc va Dao tao

- Thuong xuyén tuyén truyén, phd bién cac quy dinh vé van hod cong vu
dén toan thé can bo, cong chiic, vién chuc cua don vi Phong GD&DT, Nganh
GD&DT nham nang cao nhan thuc vé tinh than, thai d6 lam viéc, cac chuan muc
giao tiép, ing xur, dao dirc 161 sdng, gop phan tao chuyén bién manh mé trong thuc
thi cong vu.

- Cung cap thong tin, dich vy cong tryc tuyén toan trinh cho nguoi dan va
doanh nghi¢p; ni€ém yét day du céac thu tuc hanh chinh tai try s¢ nham lam cho
hoat dong cua co quan, t6 chire duge minh bach hon, phuc vu nguoi dan va doanh
nghiép tot hon.

- Thudng xuyén to chirc tu kiém tra viéc chap hanh ky lut, ky cuong, dao
dtic cong vu cua ddingil can bd, cong chirc, vién chirc, nguoi lao dong dé kip thoi
chéan chinh nhitng sai pham (néu c6).

- Tong hop, bao cao dinh ky két qua hang quy, nim vé Uy ban nhan dan
thanh phd (truéc ngay 05 cua thang cudi quy, bdo cdo nim gui trudc ngay
05/12/2024).

2. Cac tru’b’ng Mam non, Pho thong

- Tuyén truyen pho blen céc ndi dung cua van hoéa cong vu cho can b,
vién chure, nguoi lao dong nhdm ning cao nhan thirc vé tinh than, thai d6 lam viéc,

cac chuan muc glao tiép, ung xu, dao duc 161 sdng, gop phan tao chuyén bién
manh mé& trong t6 chirc trién khai thuc hién.

- Thyc hién nghlem tuc cac ndidung cua van hoa cong vu vé tinh than, thai
d6 lam viéc; chuan myc giao tiép, img xtr; chudn myc vé dao dtc, 161 séng va trang
phuc cuacan bd, vién chirc; phai deo thé can bg, vién chirc trong gid hanh chinh.

- Thyec hién tot cac nhiém vu duoc giao trén co s cOng viec cu thé duogc phan
cong, trach nhiém thuc hién, hi€éu qua cong viéc va quy trinh trong gidi quyét cong
viéc. Can b, vién chirc ¢6 hanh vi vi pham quy dinh vé van hoa cong vu tuy theo
tinh chat, mirc d6 vi pham phai chiu hinh thirc ky luat theo quy dinh ctia phap luét.

Trén day 1a ké hoach ting cudng cong tic quan Iy can bo, cong chirc, vién
chtrc, nguoi lao dong va chan chinh ky luat, ky cuong, dao dirc cong vu nam 2024
cua Phong Gido duc va Dao tao thanh pho Lao Cai./.

Noi nhdn:

- Lanh dao UBND thanh ph;

- Phong Néi vy thanh phd;

- Lanh dao phong GD&DT;

- Cac Bo phén Phong GD&DT;
- Céc truong MN, PT thanh pho;
- Cong TTDT Nganh;

- Luu: VT, HC-TH.

J’GNG PHONG
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